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What is Social Prescribing?
 
 

Social Prescribing helps people to become better connected with their community. 
We work with people who want to make changes, by reducing barriers to access the things

they feel they need to have better physical and mental health. This is always based upon the

model of person-centred care. 

 

We talk to people about the things that are the most important to them - it could be their

situation at home, feeling isolated, or wanting to get more active. We then connect them with

things happening in their local community and support them to access them.

 



I’m very pleased to write that it has been another very successful year for
the New Connections Social Prescribing Service at Derbyshire Dales CVS.
After the extraordinary challenges of 2020-21, this year has seen New
Connections develop and refine its service, build lots of partnerships and
working relationships with local organisations, adopt a new client
management system, recruit a third Social Prescriber, and most
importantly, provide an excellent service to well over 300 Dales residents
who have been referred by local GP practices. Although this year has been
a much more settled in many respects, the effects of the pandemic have still
presented challenges, and I’m very proud of the way the Social Prescribers
have risen to these challenges, and produced some excellent outcomes for
their clients. Looking to the future, I think that New Connections will
become an increasingly valued service in the Dales. One feels that there are
still difficulties ahead for our communities, and knowing that such an
excellent service is available to people in the Dales, and that there are so
many wonderful voluntary and community organisations that can provide
help and support is reassuring in these uncertain times.’

Neil Moulden, Chief Executive Officer of Derbyshire Dales CVS

INTRODUCTION
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OUR TEAM
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From our base in Bakewell, at the DDCVS offices in the Agricultural
Business Centre, our team covers a large, rural geography in the
Derbyshire Dales, with 4 main market towns and 100 smaller villages.
With this in mind, the team cover different areas geographically, so that
we can build closer relationships with the GP surgeries, organisations
and groups within those areas.

Debbie Rushworth: debbie@ddcvs.org.uk
Debbie covers the North part of the Derbyshire Dales, including Hope and
Hathersage at the north part of the Dales, down to Eyam, Tideswell, and
Bakewell.

Harriet Brown: harriet@ddcvs.org.uk
Harriet covers the South Dales, including Wirksworth, Ashbourne, Brailsford and
surrounding villages.

Zoe Beesley: zoe@ddcvs.org.uk
Zoe is the newest member of the team, and since January has worked in the Mid
Dales, covering Matlock, Darley Dale and Ashover.



Caring responsibilities
Access to support with benefits, grants, and finances
Bereavement
Access to transport

Between April 2021 and March 2022, we received 351 referrals.

Our main client needs were:

The other main reasons for referral were:

REFERRALS
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Mental health Loneliness and
isolation

Managing a long-
term health

condition



GP Surgeries 309

Secondary Mental Health (i.e. Community Mental Health
Team)

17

Live Life Better Derbyshire 4

Other (self-referral, referral through Adult Social Care)* 21

WHO REFERRED TO US?
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In 2021 and 2022, our main referral route was through GP
Surgeries in the Derbyshire Dales Primary Care Network. Social
Prescribing also had a referral route with the Community Mental
Health Team, and we trialled a small pilot with Live Life Better
Derbyshire.

*where appropriate, we took referrals from other organisations, through MDT

meetings or from the individual themselves.



WHAT DID WE INTRODUCE
PEOPLE TO?
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Social Prescribing connects people with things that are happening in their
community. We work with people to identify what they think would improve
their health and wellbeing, viewing them as the expert in how things could be
better. This could be joining a group to reduce isolation, getting support to move
home or help to get more physically active. 
Whatever that person chooses, we aim to support them into something
sustainable, and help them overcome any barriers they face to feeling better and
healthier. 

We made 535 outward referrals to community groups and services.

50 people accessed support from Connex, which
provides befriending, volunteering opportunities,
transport, shopping and digital skills help.

27 people were linked with Age UK, who provide
befriending, financial advice, housing support, falls
prevention and day centres.

We supported 21 people to access talking therapies
through NHS IAPT providers.



Organisation/service No. people

Derbyshire Dementia Services 21

Derbyshire Carers Assocation 18

Adult Social Care 15

Bakewell and Eyam Community
Transport 13

Careline Befriending 12

Eyam Domiciliary Care 9

HandyVan Service 8

Artability (Matlock & Bakewell) 8

Matlock Reading and Discussion
Group 7

Building Better Opportunities 7

Matinee - Creativity at Home 6

Sight Support Derbyshire 6

Citizens Advice 6

WHAT DID WE INTRODUCE
PEOPLE TO?
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17 people joined a Derbyshire Dales Health Walk,
meeting local people and getting physically active,
whatever their fitness level.

11 people were supported by The Connection
Space CIC, through their community garden,
dementia project at Matlock Farm Park, or
wellbeing at home packs.

Housing support

Choirs and music groups

Arts/crafts/sewing groups

Foodbanks and community cafes

Repair Cafes and Men's sheds

Community gardening groups

Mental health support groups

Friendship/lunch clubs

The table on the left hand side lists other

organisations we referred into regularly. There

were a further 168 groups, services and

organisations which are not listed, due to the

large, rural geography we cover. Examples of

these organisations are: 



OUR IMPACT:
WELLBEING SCORES
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How satisfied are you with your life nowadays?

To what extent do you feel the things you do in your life are worthwhile?

How happy did you feel yesterday?

How anxious did you feel yesterday?

We use the ONS4 Wellbeing Measure to understand the impact that Social Prescribing has. It is
made up of 4 questions about how the person feels about their life, using a rating score between
0 and 10:

77% of people's ONS4 scores improved, with the average person feeling 61% better than when

we first asked.

Average baseline ONS4 score 

Low - 38.8%

Average follow up ONS4 score 

High - 62.5%



Adam's story (Age 41)

"I have always struggled with depression and I have Type 2 Diabetes. I requested support

from my GP, and was introduced to Social Prescribing. The Social Prescriber discussed with

me what my goals were, and we talked about getting involved with groups and volunteering.

My Social Prescriber came along with me to my first group, which gave me the confidence to

introduce myself. I found it quite scary, but my she told me that the first step is always the

hardest and things will get easier every time with practice. I feel like I have a new life, and I

am much more confident. This confidence will help me find new opportunities, and most

importantly, hope for the future."

Adam now volunteers at a local foodbank once a week and plays tennis at a local group. He
visits a gaming group in Chesterfield every fortnight, and has aspirations to set up his own
group locally as he's seen how much meeting likeminded people has benefited him.

Gerald's story (Age 73)

Gerald was referred to social prescribing with poor mental health as a result of rapidly losing

his hearing and struggling with other long-term health conditions. This made it very difficult

to communicate with people and services around him, using a pen and paper to have

conversations. He felt extremely low and anxious.

"Social Prescribing has been very helpful to me. They helped me to arrange for someone to come in
every day to support me. They also provided me with a phone which transcribes what I say and
what other people say, which helps a lot as I am profoundly deaf."

Social Prescribing helped him to apply for Attendance Allowance, which pays for daily 'light

touch' care calls. He is also getting more confident with a smartphone, purchased with our

Engagement Fund, and he uses a speech-to-text app to communicate more easily. 

After working with Social Prescribing for 4 months, his ONS4 Wellbeing Score went from
7% (very low) to 90% (very high).

`

OUR IMPACT:
STORIES
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Feedback from our clients, and their families

``
.+

OUR IMPACT:
FEEDBACK

"C has been given opportunities to access activities that he enjoys, and the support and funding
to be able to access these which he otherwise would not have been able to do. This has had a
positive effect on his mental health and well being, enabling him have something to look
forward to. We are delighted and grateful for this service" Relative of Social Prescribing
participant

"You really listened to my concerns and difficulties, and responded with constructive advice
and lots of support on every level" Social Prescribing participant

"It's so nice to have something to look forward to, and so good to be able to leave the care
home and talk to other people again." Social Prescribing participant

"I can whole heartedly recommend you and Social Prescribing to anybody experiencing any
challenges, in their physical, mental, emotional health or social life." Social Prescribing
participant

"Nothing is too much trouble, and your attention to details makes life so much easier... You
have continued to provide a range of social possibilities aimed at reawakening A's pleasure in
socialising again." Relative of Social Prescribing participant
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"All the help that I’ve had from Debbie and the team I think is absolutely wonderful. Its helping
me to get through some of the difficult times and the support and innovations and the time
given, I couldn’t wish for anything else. The service is wonderful."
 Social Prescribing participant



Community Transport
The rural geography of the Dales means that Community Transport is essential to reducing

isolation and increasing people's access to health and wellbeing activities. We have started

working with Community Transport providers to demonstrate the importance of Community

Transport is to Social Prescribing.
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Steps Together
Our Steps Together project has been funded through Public Health, and continues to match

people who would like to walk with volunteers who can support them on longer routes. It's a

great way of people exploring the beautiful countryside in the Dales, getting physically active

and having a 'walk and talk' with a volunteer.

OUR WORK
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Engagement Fund
In 2021, we secured funding to use as part of our work with referrals to Social Prescribing.

The Engagement Fund can pay for the cost of activities, equipment or transport for people

experiencing a financial barrier to accessing things in their community. 

In 2021/22 we engaged in a number of other pieces of work to develop the Social

Prescribing service, New Connections.

Joy
In 2021 we started using a new system, Joy, to manage referrals. Joy integrates with GP

systems, meaning that staff within GP surgeries can easily refer and Social Prescribers can

feed back to a patient's record. It also helps us to collect ONS4 scores, and keep an up-to-date

record of referrals to organisations and appointments.



WHERE NEXT?
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External referrals
In 2022, we will be opening up referrals to external agencies. To prevent
the service from becoming overwhelmed, we will be inviting referrals
through MDT sessions and with organisations we have worked with since
the service was established. We welcome enquiries about how to refer to
Social Prescribing.

Engagement Funding
The Engagement Fund has proved invaluable to our work, and we expect
during 2022/23, with the cost of living rising for everyone, that more people
will benefit from this fund. Reducing the financial barriers to engaging with
healthy, community activity is essential to Social Prescribing and the work we
do with people in the Derbyshire Dales.

Supporting Development in the Dales
Part of the Social Prescribing role in the Derbyshire Dales is identifying gaps and
supporting the development of voluntary services.  Social Prescribing relies
upon a thriving voluntary sector, and throughout 2021/22 it became clear that
some services could become overwhelmed without additional support, funding
and volunteers. Our aim for 2022/23 is to continue to support the development
of existing and new options for people we work with.


